Privacy Statement - Hostel Roots

At Hostel Roots, we believe it is important that you feel comfortable and secure
during your stay with us. That is why we handle your personal data with care.

1. Who is responsible

Hostel Roots is the data controller responsible for the processing of personal
data as described in this privacy statement. For questions, you can contact us
at: info@hostelroots.nl. Hostel Roots B.V. Stationsstraat 41, 5038 EC, Tilburg,
The Netherlands, Chamber of Commerce (KvK): 67366341.

2. What data do we process?

When you make a booking or stay with us, we process, among other things:
- Nome and contact details

- Arrival and departure dates

- Payment details

- Nationality and - if legally required - ID details

- Any preferences or information you voluntarily share with us

This data is processed via our booking system MEWS, the Property
Management System (PMS) we use to manage reservations and administration.
You can find their privacy policy online.

3. Why do we process this data?

We process personal data in order to:

- Properly register and confirm your booking

- Ensure your stay runs smoothly

- Comply with legal obligations (such as guest registration and administration)
- Process payments

- Ensure safety in and around the hostel

We never use your data for other purposes and we do not sell it to third
parties.
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MEWS as processor:

We work with MEWS Hospitality Cloud as a secure booking and management
system. MEWS processes personal data on behalf of Hostel Roots and
complies with applicable privacy legislation (GDPR). We have agreements in
place with MEWS regarding the protection and security of data. You can find
their privacy policy here online.

4. With whom do we share data?

We only share data when necessary with:
- Booking platforms

- Payment providers

- Administrative or IT service providers

- Government authorities (if legally required)

S. Transfers outside the EU

If personal data is processed outside the European Union, we ensure
appropriate safeguards in accordance with the GDPR.

6. Retention periods
- Administrative data (such as invoices): 7 years (legal retention obligation)

- Other booking data: as long as necessary for our services and legal
obligations

7. Security

We take appropriate technical and organizational measures to protect your
dato.
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8. Your rights

You have the right to:

- Access your data

- Request correction or deletion of your data
- Object to the processing

- Withdraw your consent

Please contact us via: info@hostelroots.nl



