
Terms and Conditions – Hostel Roots 
  

1. Definitions​
 

Hostel Roots: the accommodation provider located in Tilburg, Stationsstraat 
41, 5038 EC Tilburg. 

Guest: any person who makes a reservation or stays at the hostel. 

Agreement: the reservation agreement between the Guest and Hostel Roots. 

  

2. Applicability​
 

These terms and conditions apply to all reservations and stays. 

  

3. Reservations​
 

An agreement is concluded upon confirmation of the reservation. 

Hostel Roots reserves the right to refuse a reservation. 

  

4. Prices and Payment​
 

All prices include VAT, unless stated otherwise. 

Tourist tax is listed separately. 

In case of late payment, the reservation may be cancelled. 

  

5. Cancellation and No-Show​
 

Cancellation conditions depend on the selected rate. 

In case of a no-show, the full amount will be charged. 

  



6. Check-in and Check-out 

Times are stated on the website or in the confirmation. 

Early departure does not entitle the guest to a refund. 

  

7. House Rules 

Guests must comply with the house rules. 

In case of violation, access may be denied without refund. 

  

8. Liability 

Hostel Roots is not liable for loss or theft of personal belongings. 

Guests are liable for any damage caused. 

Liability is limited to the reservation amount. 

  

9. Force Majeure 

Hostel Roots is not liable in cases of force majeure. 

  

10. Governing Law 

All agreements are governed by Dutch law. 

  

 


